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To begin, I would like to report a salient and significant milestone for Canadians  

living with a dementia and their care partners – the inclusion of a national dementia 

strategy. We now have a national plan with a concerted and targeted approach to in-

crease awareness, ensure timely diagnosis and intervention and enhance care and community supports. It 

is unclear how this will directly affect the society but the dementia strategy’s priorities certainly further 

justify and support the work our staff does in our community. Although the past year was marked by  

systemic changes for healthcare delivery in Ontario, AS KFLA has persisted in its consistent delivery of 

invaluable services in Kingston and surrounding communities.  

 

The recent expansion to include locations in Napanee, Sharbot Lake and Northbrook has been a great  

success on all fronts, allowing us to better address the needs of our surrounding rural areas alongside those 

in Kingston. Board members have been working diligently all year to rejuvenate our foundational  

Governance approach to make sure that we are entering turbulent political/structural changes with a firm 

but nimble underpinning. Additionally, we have been working hard to establish and build upon  

partnerships in the community to embrace recent structural changes in Ontario’s health care system. I  

believe that the society is well situated to thrive as a key component of any health team as our services are 

a vital part of any system that strives for a high quality of life for those living with a dementia and their 

care partners.  

 

Looking forward there is much work to be done, and much to be excited about for the upcoming year.  

The board will continue to seek and build upon community partnerships to enhance an integrated and  

community-based approach. We are particularly excited about a possible partnership with Providence  

Village that would provide us with an ideal location to work with our clients. A renewed focus on  

research will bring about partnerships with academic institutions and the ability to oversee as well as  

conduct reflexive and evaluative research projects to further justify existing programs as well as the need 

for new ones.  

 

I would like to thank our staff, volunteers, donors, partners, sponsors and the South East Local Health  

Integration Network, without which this would not have been possible. The following pages reflect  

2018-19 achievements and milestones and as we continue our journey we look forward to your support.  

 

Thank you:  

 

Kyle Plumb, President of the Board 



What an exciting year this has been! The opening of our  
satellite offices proved to be a great success and we look  
forward to continuing to serve those living in Frontenac, 
Lennox and Addington. Here in Kingston we have also had 
much excitement, we have increased our programs to offer 
many more social and recreational opportunities for our  

families, designed new groups to support those living with and caring 
for those diagnosed with early onset. In addition, we were fortunate to 
receive funding for two new programs First Link which is currently being 
funded through the Ontario Dementia Strategy, First Link provides early  
connection with those being diagnosed.  We have also embarked on a 
partnership with Mt. Sinai Hospital, the Cyril and Dorothy, Joes & Jill 
Reitman Centre for Alzheimer’s Support and Training to provide two  
education and support programs to caregivers CARERS and TEACH. We 
look forward to continuing to provide these and other programs to our 
community. 

With all the growth and opportunities this past year, we are also mindful of the current  
transition of our healthcare system.  ASKFLA has signed onto the expression of interest to be 
part of the new Ontario Health Team structure with two organizations we look forward to the 
further development of the system and supporting our community as the navigate their  
journey with dementia. Our hope is for positive change that will benefit all Ontarians. 
Thank you to our dedicated staff, volunteers, donors and the Local Health Integration  
Network for your continued support. 
 
Kindest regards, 
 
Vicki Poffley, Executive Director 

 

A Message from ASKFLA’s 
Executive Director 

Vicki Poffley 

 VISION 

Is a world  
without  

Alzheimer  
Disease and  

related  
disorders 

MISSION 

Is to alleviate the  
personal and social 

consequences of  
Alzheimer Disease 

and related disorders 
and to promote  

Research. 

VALUES 

Are Care: 

Collaboration 
Accountability 

Respect 
Excellence 

ROLE 

Is to be a primary 
source of awareness, 
support and infor-
mation concerning 
Alzheimer Disease 

and related  
disorders 
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EDUCATION & SUPPORT 

5778 
Connections made to  

persons living with  

dementia or care partners 

1196 
Individuals  

Supported 

1921 
Attended 

Support Groups 

2661 
Connections 

made through 
education 
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 44 
Businesses 

Reached 

BLUE UMBERLLA PROGRAM 

Businesses & organizations received education 
and training to provide good customer service 
to people living with dementia 



RECREATION & VOLUNTEER 

110 
VOLUNTEERS 

________________ 
 

1,412 HOURS 
 

192 
SOCIAL & RECREATION  

PROGRAMS RUN 

192 
SUPPORT GROUPS  

FACILITATED  

768 
INDIVIDUALS PARTICIPATED  

IN SOCIAL & REC PROGRAMS 

Programs with Volunteer Support 

Intergenerational Choir 

Care Partner Support Groups 

Administration 

Drop-In Program 

Bus Trips 

Dances 

Events 
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RECREATION PROGRAMS 

Over  
________________________________________________________________ 

900 Program 
HOURS For 

 

FUTURE GOALS: Offer Dances x3 per year ( Fall, Winter &Spring), Christmas Church 

Hall Banquet,  Offer Minds in Motion Music and Exercise Program for caregiver and PWD. 

Continue to develop more Original artwork and develop more products for Boutique. 
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NEW Programs this year CARERS and TEACH 

Are presented with partnership with the  

Reitman Centre.  

The programs provide outreach and support  

To our clients and have been a huge success. 



The Vision: Every Ontarian diagnosed with dementia and their care partners will have access to information, learning opportuni-

ties and support when and where they need it, leading to better patient experience, greater care partner capacity, reduced de-

mand on institutional care and improved health outcomes.  

 

5 Key Elements 

Outreach 

Building partnerships with physicians, health professionals and community service providers 

Referral 

Directly from physicians, health professionals, & community service providers or Self-Initiated 

Contact with Clients 

Education, Support & Social Engagement 

Connection to Services 

Connecting clients to Alzheimer Society information & assisting them in navigating health & community services 

Intentional Follow-Up 

Offering follow-up to all clients throughout the continuum of the disease 

 

Highlights from ASO Year 2 Report 

New First Link Care Navigators (FLCN) served over 7,000 new clients and over 3,000 existing clients and completed over 

24,000 client visits.  

Client surveys and focus groups demonstrate that FLCN are helping clients to reduce crisis situations and achieve better out-

comes. 

Almost 9,000 referrals were made to internal and external services – an increase of almost 7,000 or 450%! 

100% of system partners interviewed reported that clients are satisfied with the supports they receive from FLCN 

Increased support for FLCN is increasing the demand for other sup- ports, 

programs & services.  

Local Impact 

Since October 2018 our FLCN has: 

served just under 300 new clients 

completed over 400 client visits.  

Made over 200 internal and external referrals     

Next steps  



EVENTS & FUNDRAISING 

Walk for Alzheimer’s - $43,925.83 (Napanee, Kingston and Northbrook) 

Coffee Break - $52,042.80 

Third Party Events -  XXXXXXX 
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Board Members 2018-2019

  
Board of Directors 

Kyle Plumb, President 

TBC, Vice President 

Sam Kapoor, Past President 

Lorraine Kenney, Secretary  

Natalia Manaeva, Treasurer 

Susan Ablack, Director 

Tricia Dominik, Director 

Susan Ilkov-Moor, Director  

Shauna Sweeney, Director 

Alzheimer Society Kingston, Frontenac, Lennox and Addington 

400 Elliott Avenue, Suite 4 

Kingston ON K7K 6M9 

Registered Charity #  12940 1683 RP0001 

Napanee 

307 Bridge St. W, Unit 1 

Napanee, ON  K7R 2G3          

PH: 613-544-3078                   

TF:1-800-266-7516                  

 

Staff 

 
Vicki Poffley, Executive Director 

Lesley Kimble, Volunteer and Fundraising Coordinator 

Mary Kratzer, Reitman Centre Carepartner Counsellor 

Pam Lemke, Education and Support Coordinator 

Sharon Lewis, Education and Support Coordinator 

Candice McMullen, Program Coordinator 

Kim Parkinson, Administrative Assistant 

Mari Vepsalainen, Program Coordinator 

Danielle Weir, First Link Care Navigator 

Jan White, Client Services Coordinator 

 

Northbrook 

Lower Level Lions  
Community Hall, 12328 

Hwy #41 Northbrook ON 
613-544-3078 

TF:1-800-266-7516                  

Sharbot Lake 

Rural Frontenac                
Community Services 
1020 Elizabeth St.,  

Sharbot Lake, ON K0H 2P0  
613-544-3078 

TF:1-800-266-7516                  


